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Introduction

Inan era defined by rapid technological advancement, the value of IT certification has never been more apparent. As we stand on the
cusp of the Al revolution, tech professionals must embrace a mindset of continual, lifelong learning to remainrelevant and access
the best careeropportunities. Thisreport explores the evolving landscape of IT certification and its critical role in propelling careers,

closing skills gaps, and realizing the potential of cutting-edge technologies.

The Age of Al ushers in lifelong learning and certification

Humans have It tookus 10,000 Ittook us 50 years
existed forover years to move to the tomove to the
100,000 years Industrial Age Information Age

Ittookus 90,000 It tookus 200 years We arenowin
years to move from tomove to the the Age of Al
hunter-gathererto the Atomic Age

Agriculture Age


https://www.ufz.de/index.php?en=20939&pub_id=21579

https://www.thinkergy.com/blog/how-people-management-evolved-or-over-time

Introduction

The acceleration of our progressis staggering. The rate at which we reach new ages or erasisincreasing. We are now poised toreach
multiple eras during our lifetime. Artificial Intelligence (Al) is set to accelerate the rate of innovation even further, reshaping industries

andredefining the skills required for success.

Certification emerges as a powerful catalyst to propel professionals toward career success,
close critical skills gaps, and realize the potential of cutting-edge technologies like Al.



Executive summary

The 2025 Value of IT Certification Candidate Report, the ninth

inan ongoing series, analyzes the experiences of nearly 24,000
professionals worldwide who earned IT certifications and took their
exams with Pearson VUE.

Nearly 24,000 professionals
who prepared forand earned

IT certifications shared their
perspectives and experiences.

This global study spans Asia-Pacific, Europe, UK, Middle East and
Africa, Latin America, and North America, offeringinsightsinto
certification motivations, benefits, and impacts on employers.

We explore why individuals pursue certifications, how they
benefit personally and professionally, and the effect on their
organizations’ performance.

Thereport also highlights changesin certification trends since our last
study. By examining diverse perspectives and experiences, we present
acomprehensive view of the IT certificationlandscape, its current
state, and future direction. We invite you to explore these insights
illustrating the transformative power of certification.



Key findings

1. Tangible career benefits and advancement:

Certificationleads to concrete career benefits, including promotions,
salaryincreases, and the ability to adapt to evolving job responsibilities
inarapidly changing tech environment.

82%

gained confidence to explore and
pursue new job opportunities.

63%

received a job promotion or
anticipated one at the time
of the survey.

32%

received a salaryincrease after
certification and 41% were hoping
toreceive one. 31% of raises
received were above 20%.



Key findings

2. Organizational benefits of certified employees:

Certified employees contribute greatervalue to their organizations,
improving performance, innovation, and peer support.

79%

saw anincrease
in the quality of their work.

/6%

reported anincreased ability
toinnovate and enhance work
processes and outcomes.

70%

are more productive
onthejob.



Key findings

3. The impact of Artificial Intelligence (Al) and
emerging technologies:

Aland emerging technologies are reshaping the IT certification
landscape, influencing certification priorities and investments for both
employers and professionals. This shiftis driving significant changesin
careerdevelopment, organizational benefits, and the future of IT learning.

Alhas become akey driverinthe IT certification field,
with a substantialincrease inrelated certifications
andinvestments.

The number of candidates planning to earn a certification
in Aland machine learning more than doubled intwo
years, increasing from17%in 2022 to 35%in 2024.

Alis also the second largest specialty areain which
candidates planto pursue certification.

69 %

of candidates’ employers started
orincreasedinvestmentsinAl.



Key findings

4. Continuous learning and future outlook:

Continuous learning through certification has become essential for career
longevity inthe Al age, with professionals embracinglifelong learning.

84%

of candidates are likely or
very likely to pursue another T
certificationin the next 12 months.

The number of certifications held
increases significantly with age
and career tenure.



Results

IT certifications have far-reaching impacts on careers, organizations, and the tech ecosystem. From Al investments to salary increases,
certification shapes modern IT professionals’ journeys and theiremployers’ strategies. Our survey results underscore the critical
importance of lifelonglearning in the face of accelerating technological advancements.



Why people get certified

The need for continuous skilling

Inan ever-evolving landscape, technology never stands still—every time we learn something new, it advances, pushing us to keep learning.
While this patternisn’t new, the pace of change is accelerating exponentially. Professionals are constantly seeking ways to propel their

careers and stay competitive. IT certifications have emerged as a powerful tool for achieving these goals, offering arange of motivations for
candidates.

e The majority of candidates cited skilling as their primary reason for pursuing certification, with 43% of respondents selecting this as their
top motivation. The next most-mentioned motivation was to qualify for job promotions, as reported by 24% of candidates. Additionally,
14% of candidates indicated that enhancing theirresumes and professional profiles was most important.

e Since 2022, the number of candidates primarily concerned with skilling and resume enhancement decreased, while the number hoping
to change or find workincreased.

Beyond the individual financial benefit of upskilling, the macroeconomic impact is staggering. According to Pearson’s 2025 Lost in
Transition: Fixing the “Learn to Earn” Skills Gap report, the U.S. loses $1.1trillion annually from inefficient career transitions and learning gaps.

Top reason for earning certification

47%

15% v
- A 300 5% 5% 5%
& i 1% 9
] I || 0.3%
Promotion Job change Find work ITrole Skills Resume/CV Application

AV Significantly higher or lower than 2022 W2022 2024


https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition
https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition
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Cloud Professional certification holder, Angola



Why people get certified

e« Whenlooking at all reasons cited for pursuing certification, the number of candidates seeking to find work or change jobsis even
higher. 14% were seeking new employment, and 28% were hoping for a job change.

What motivated you to earn a certification?

H2022 m2024

75% v
62% v AY Significantly higher
orlowerthan2022
o A 28%
¢l

20%

10% . s et )

‘0
- ||

Promotion Job change Find work [Trole Skills Resume/CV  Application Requirement

e Earning certifications to find work was most common in the Middle East and Africa, where one in every four to five
individuals chose this as their motivation. Meanwhile, one in every five North American candidates was seeking ajob.

¢ InAsia-Pacific, 21% of candidates earned certification to fulfill work requirements.

What motivated you to earn a certification? (by geography)

Asia-Pacific UK and Europe India Japan Latin America Ma:’:ZEz:t North America

Promotion 61% 58% 67% 49% 69% 57% 55%
Job change 28% 23% 32% 18% 28% 35% 34%
Find work 16% 9% 15% 3% 12% 25% 20%
[Trole 37% 22% 32% 14% 26% 40% 29%
Skilling 73% 70% 76% 72% 73% 73% 67%
Resume/CV 60% 61% 65% 31% 68% 65% 62%
College application 7% 3% 10% 0% 7% 9% 6%

Required 21% 17% 13% 13% 13% 15% 18%

® Significantly higher than global average ® Significantly lower than global average



Certification ROI: Candidates

Benefits for test-takers

Pursuing IT certificationsis not just about acquiring knowledge; it’s
aninvestmentinone’s career. Thereturns on thisinvestment can be
substantial, ranging from tangible financial rewards to intangible
professional growth.

e 96% of candidates we surveyed had already met their personal
goalforearning a certification or were still hoping to.

Did you accomplish your goal?

23% 4%

mYes Stillhoping to No

My certifications helped me to get my firstjobin the IT field.

My manager motivated me to earn more certificationsin

cloudtechnologies asitwould help them get new clients.

It was a win-win situation forme and my company.

Certified Operator certification holder, USA

Pearson VUE 2025 Value of IT Certification Candidate Report




Certification ROI: Candidates

Benefits for test-takers: salary/wage increases
o 32% of candidatesreceived a salary increase after earning certification.

o Ofthose who earned apayincrease, 56% were rewarded within three months of receiving their certifications. That figure
increased to 83% within six months.

How long after earning your certification did

Did youreceive a salary or wage increase? ) .
youreceive your pay increase?

29%
27%

36%
27%

13% 14% 14%
3%
Yes Not yet but still No N N & & > >
hoping to 5\""& @OQ @0& @O& S N 3
R :
(0@ s(‘\\(\ .Q/b ‘(\b ${6\\ &
W2022 m2024 ¢ & & o



Certification ROI: Candidates

Benefits for test-takers: salary/wage increases

e Most payincreases were between 6% and 20%. Notably, 31% of candidates were granted pay raises above 20%.

By what percent did your salary/wage increase?

(within a year of being certified)

28%
20% 22%
‘o
15%

ges 7%
up to 5% 6-10% 11-20% 21-30% 31-50% increased
salary by
50%+

o Candidatesinindia, Latin America, and the Middle East and Africa most frequently reported more than 20% pay increases.

Salary increase by region Asia-Pacific UK and Europe Japan Latin America Ma:j:zgzzt North America
Upto5% 17% 21% 10% 56% 11% 12% 27%
6% -10% 32% 35% 26% 28% 25% 24% 28%
11% - 20% 23% 24% 24% 10% 26% 21% 22%
21% - 30% 15% 12% 18% 3% 18% 19% 14%
31% - 50% 7% 5% 11% 2% 12% 14% 6%
51% + 7% 3% 10% 1% 10% 11% 3%

® Significantly higher than global average ® Significantly lower than global average



Certification ROI: Candidates

Benefits for test-takers: job promotions Did youreceive ajob promotion?

23% of candidates received ajob promotion due to earning a certification.
40% were still anticipating a promotion.

Candidatesin India and Latin America received job promotions more often 40%

thanin otherregions.

InIndia, 32% had received job promotions at the time of the survey and 46%
were hoping to. 33% in Latin America received promotions, and 40% were
hoping for one. mYes = Stilhopingto mNo

Candidates who did not receive promotions were most prevalent in the UK
and Europe, along with Japan.

Did youreceive a job promotion? (by geography)

46% 46%
o,
42% Jo% g
35%

O,
31% 32% BsZe

23%
20%
17%

Asia-Pacific UK and Europe India Japan Latin America Middle East North America
and Africa

mYes Still hopingto No



Certification ROI: Candidates

Benefits for test-takers: job in the same industry Did you get anew job in the same industry?
o 23% of candidates found new jobs in the same industry after earning their
certifications. An additional 34% stillhoped to receive new job offers.
» Candidates in Asia-Pacific and India were most likely to have received 4%
new jobsinthe sameindustry.

H Yes Stillhoping to No

Did you get anew job in the same industry? (by geography)

44%

38%
36% 35% [

32% 329% 33%
25% 25% 2%
22%
19%
I I I I I I 1
Asia-Pacific UK and Europe India Japan Latin America Middle East North America
and Africa

mYes Still hopingto No



1\ {
After gaining my Security+ certification, | was
finally able to attend Army-provided training and

receive my adminrights on Army networked devices.

Security certification holder, USA



Certification ROI: Candidates

Benefits for test-takers: job in a new industry Didyou getanewjobinanew industry?

o Smaller proportions of candidates received jobsin a new industry,
whichis not surprising since candidates transitioning to new industries
comprise amuch smaller percent (8%).

M Yes Stillhopingto  mNo

Did you get ajob in anew industry? (by geography)

73% 72%
58% ke
50%
44% 45%
39%
50% 34%
27% 28%
29% 24%
T T T - T T T
Asia-Pacific UK and Europe India Japan Latin America Middle East North America
and Africa
mYes Still hoping to mNo

Pearson VUE 2025 Value of IT Certification Candidate Report 19
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Cybersecurity certification holder, Saudi Arabia
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Certification ROI: Candidates

Benefits for test-takers: Intrinsic rewards

+ Candidatesreceived many intrinsic benefits from earning a certification, including feeling more confident in their abilities,
greater determination to succeed professionally, and greater confidence in exploring new job opportunities.

Did you experience any of these benefits because of earning a certification? (% yes)

91%

83% 82%
75% — 76%
Greater Greater Greater Greater Increased Greaterinterest
satisfaction confidencein determination autonomy and respect and confidence
with my job my abilities to succeed independence from my in exploring new

professionally work peers job opportunities
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Earning certification validates your expertise, helps you
gainrecognition from peers and employers, sets you
apart from other candidates in a competitive job market,

and provides a sense of personalaccomplishment.

Certified Cloud Practitioner, South Africa



Certification ROI: Candidates

Benefits for students

For students entering the IT field, certifications are a bridge from academic learning to real-world application. These credentials
are increasingly becoming a valuable complement to traditional education. 17% of the credential earners were full- or part-time
students. Students report positive outcomes from certification, such asimproved employability, deriving more value from their
education, and better grades.

Student status Did you experience any of these benefits because of earning a certification? (% yes)
93% 9 9
91% 91% 88%
7% 81%
Zes 74%
83%

W Nonstudent Gainedskills  Increasedthe  Improvedmy  Increasedmy  Increasedmy  Increasedmy  Increased my
Full-time student thatincreased overallvalueof performance confidencein chances of chances for interestin
Per=iine SuEEng my my education  and/or grades my career graduation college or continuing

employability ortraining choice orprogram program education
completion acceptance
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Certified Media Planning certification holder, Vietham
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Certification ROIl: Employers

Benefits foremployers

Organizationsincreasingly recognize the value of certified employees and are investing more Did your employerincrease
inupskilling their existing teams. 71% of candidates reported that theiremployersincreased investments in training and
investmentsin IT skills training, a significant jump from the 59% reportedin 2022. Increasesin certification2022-2024?

employer-sponsored training were more prevalentinIndia, and although fewer candidatesin (% responding ‘yes’)

Japanreportedincreases, thisnumberincreased 18 percentage points since 2022.

Inthe United States specifically, this global trendis reinforced by findings from Pearson’s Skills
Outlookreports. From the 2023 Skills Outlook: Employee View report, U.S. workers show strong
interestin employer-provided development, with 74% preferring to learn via theiremployer.

Theimportance of continued training is particularly relevant, as IT roles continue to show strong 2022 2024
growthinthe U.S. market according to Pearson’s 2024 Skills Map - United States. Among

Americanworkers, 92% expect theirworkplace to maintain orincrease learning and development

opportunities, and more than three in four employed workers anticipate needing continuous learning throughout their careers.

Further, the increase in employer-sponsored training reflects a positive trend towards the learning culture advocated forin
the Pearson Lostin Transitionreport as a key elementin "fixing" the skills gap, where organizations actively investin employee
development andintegrate learning into their mission and values.



https://plc.pearson.com/en-GB/news-and-insights/pearson-skills-outlook-employee-view
https://plc.pearson.com/en-GB/news-and-insights/skills-outlook-skills-map-united-states
https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition

Certification ROIl: Employers

IT certificationinvestments help drive tangible business results

Aswe’ve seenin previous surveys, the benefits of IT certification go beyond those who earn them, positively impacting their
employers as well. More than 70% of credentialed employees reportincreases in their work quality, productivity, and ability to

mentor peers.

According to Skillsoft’'s 2023 IT Skills & Salary Report, skilling, upskilling, and certifying can pay big dividends for organizations,

furtherunderscoring the value certified employees offer.

Did you experience any of these benefits because of earning certification? (% yes)

79%

70%

70%

79%

74%

76%

Increased quality
and value of work
contributions

Pearson VUE 2025 Value of IT Certification C

Increased
efficiency
(Iproduce
morein
less time)

) Candidate Report

Increased
productivity
(Iproduce
more overall)

Greater ability
to mentorand
support my
co-workers

Able to perform
ataskorfillarole
thatlwas not
able to before

Increased ability
toinnovate and
enhance work

process and
outcomes

Certified employee annual added value

$30,000 ormore REEG

$15,000t0 $19,999 K&
$20,0001t0 $24,999 REEI
$10,000t0 $14,999 &G
$25,000t0 $29,999 REX
$5,000t0 $9,999 R
$2,000t0 $4,999 KX
$1t0 $1,999 EXA

None K&

Skillsoft,IT Skills & Salary Report 2023
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My understanding has deepened, and lam now able to

make more useful suggestions to customers.

Information Security Management Certified Associate, Japan



Workplace trends

As generative Al (GenAl) transforms the way we work in every sector,
Alliteracy inthe workforce is nolonger optional —it'simperative.
Proficiency in working with GenAl tools empowersindividuals to be
agile and thrive in this evolving landscape. More opportunities for

Al certifications that validate this skill set are entering the market,
including Pearson’s Generative Al Foundations program, part of our
Critical Career Skills program, furtherunderscoring Al’s significance
foreveryday work.



https://certiport.pearsonvue.com/Certifications/CCS/Certification/Certify/Generative-AI-Foundations

Workplace trends

Artificial intelligence and machine learning

As we stand on the cusp of an Alrevolution, individuals and organizations recognize the transformative potential of these technologies.

e 69% of candidatesreported that theiremployers have either started orincreased investmentsin Al. InIndia, 82% of candidates
reportedincreasesin Alinvestments by theiremployers.

Did your employer start orincrease
investmentsin Al?

W Yes No

Did your employer start orincrease investmentsin Al?

Middle East and

Asia-Pacific UK and Europe Latin America Africa North America
Yes 68% 69% 82% 71% 69% 62% 63%
No 32% 31% 18% 29% 31% 38% 37%

® Significantly higher than global average ® Significantly lower than global average

Pearson VUE 2025 Value of IT Certification Candidate Report



Workplace trends

Not surprisingly, the number of candidates who plan
to earn Al credentials has increased significantly.

17%

W2022 2024

Top 5 specialty areas of interest

40% 37%
28%

Cloud Computing Artificial Cybersecurity/ Security Dev Ops
Intelligence/ Information
Machine Security
Learning

H2022 2024



Workplace trends

Did you experience any of the following over the past year? (% responding ‘yes’)

24%

59%
48%

42%

Jobloss or Increased Decreased Move fromon-site  Newresponsibility New jobrole
demotion workload work toremote work inthe same job orjobina
morale 3 days aweek role ornewrole different
ormore in the organization industry
W2022 m2024

Did you experience any of the following over the past year? (% yes)

Increased
employability
and new job
opportunity

North

elele Asia-Pacific UKand Japan Latin America Middle E'ast

average Europe and Africa
Job loss ordemotion 14% 18% 13% 13% 4% 18% 15%
Increased workload 57% 62% 52% 49% 54% 64% 60%
New respon3|b|||ty |n.the.samejob role or 59% 63% 55% 67% 44% 67% 64%
new role in the organization
New job role orjob in a different industry 28% 33% 26% 34% 15% 29% 34%
Decreased work morale 35% 39% 41% 28% 32% 36% 32%
?@éeefkrg?wmoonr-esne toremote work 3 days 31% 20% 309% 229% 29% 37% 339%
Increased employability and new 53% 56% 51% 57% 21% 62% 66%

job opportunities

® Significantly higher than global average ® Significantly lower than global average

Pearson VUE 2025 Value of IT Certification Candidate Report

America

17%
56%

53%

24%
40%

23%

49%



Workplace trends

Skills gaps and outsourcing

As the demand forIT talent intensifies, organizations are adapting their strategies to attract, retain, and develop skilled professionals.

This has led to some notable shiftsinhow companies approach IT staffing and development.

o Globally, 54% of candidates reported that attracting and retaining IT talent has become increasingly more difficult. Above-average

ITtalent shortages were reportedin Asia-Pacific, the UKand Europe, and Latin America.

Difficulty attracting or retaining IT talent by region

Middle East and

Global average Asia-Pacific UK and Europe Latin America
Yes 54% 58% 58% 54% 52% 58%
No 46% 42% 42% 46% 48% 42%

® Significantly higher than global average ® Significantly lower than global average

e Increasedreliance onoutsourcing IT expertise also grew during the same time period.

Increasesin IT outsourcing by region

Global average Asia-Pacific UK and Europe India Japan Latin America
yioyy 2024 yioyy 2024 2022 2024 2022 2024 2022 2024 2022 2024
Yes 40% 52% 49% 57% 42% 44% 41% 63% 29% 55% 37% 51%
No 61% 48% 51% 43% 58% 56% 59% 37% 71% 45% 63% 49%

® Significantly higher than 2022 ® Significantly lower than 2022

Pearson VUE 2025 Value of IT Certification Candidate Report

Africa
49%
51%

Middle East

and Africa
2022 2024
39% 54%
61% 46%

North America

47%
53%

North America
2022 yloyZ:)
39% 41%
61% 59%



Workplace trends

A comparison of companies thatreport IT expertise shortages with
those that do not reveals that outsourcing occurs primarily to fill skills
gaps. 73% of companies with skills gaps outsource, while only 26% of
companies not facing shortagesinIT expertise do.

Did your employerincrease IT outsourcing?

Companies with IT shortages

W Yes No

_ .

Companies withoutincreased IT shortages

W Yes No



Continuous skilling

Investment in IT training and certification

Continuous learningis not just beneficial—it’s essential. Both
individuals and organizations are recognizing this, as reflectedin their
investment patterns.

o [T professionals and employersincreased IT skilling and certification
investments over the past 18 months.

e Despiteincreasesinemployer-sponsored training, the number of
candidates who personally invest in training has also increased.
Candidates whoincreased theirinvestmentsin both training and
certificationrose significantly.

e Theseinvestmentsunderscore Pearson’s Lostin Transitionreport,
which advocates for savings accounts for lifelong learning, and
otherinnovative financing mechanisms that empowerindividuals to
investincrementally in skills development throughout their careers.

Did youincrease yourinvestmentsin IT training
and certification this past year? (% yes)

60%

Training Certification

W2022 2024


https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition

Continuous skilling

Certification, a lifelong pursuit

o 66% of candidates who obtained a certificationin 2024 held
multiple certifications, averaging 6.7 certifications each.

Is this your first IT certification?

H Yes No

e Theaverage number of certifications earnedincreases with job
tenure, demonstrating candidates’ commitment to continuous
learning and the need to constantly refresh and expand skills.

Average number of certifications earned, by job tenure

9.3

6.6

5.1
4.2

Entry-level Professional or Mid-level Senior-level
(0-2yearsavg.) intermediate (8-15years avg.) (15+ years avg.)
level
(3-7yearsavg.)
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Cloud certified professional, UAE
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Continuous skilling

Pursuing certifications earlier leads to more credentials over lifetimes

Thisyear’s survey confirms that certificationis being pursued by younger audiences.18% of candidates first considered certification as
students and for 6% this occurredin high school.

Early certification offers a dual advantage: it fosters alifelong learning mindset and can contribute to a faster transition from education to
employment. Pearson’s Lost in Transition report reveals that shortening the transition time between formal education and work from 24
weeks to 18 weeks could deliver an additional $40 billion to annual U.S. earnings.

When did you first decide to pursue IT certification?

High school/secondary school (grades 9-12) 6%
Post-secondary school (2-year college, vocational, or technical school) 4% 18% in school
Post-secondary school (4-year college) 8%
After completing schooling or training 8%
Upon losing employment 2%
0-2years after starting a firstjob or career 29%
82% in the workforce
2-8 years after starting ajob or career 23%
8-15years after starting ajob or career 10%

15+ years or more after starting a job or career 10%


https://plc.pearson.com/en-GB/news-and-insights/lost-in-transition

Continuous skilling

12% of GenZrespondents began their certification journey in high school. As candidates start earning certifications at younger ages,
the number of certifications earned over a lifetime will increase.

When did you first decide to pursue IT certification?

48%

40%
0,
=5 32%
28%
23%
18% M2
14%
12% o 10% 13%
] CJ
3% % 4% W75l 8% Lo ﬁ 3% 3% 5% 5% 39 s 29 3% 5% 3%
L B 0% X - ||
GenZ Millenials GenX Boomers
High school/secondary school (grades 9-11) 0-2years after starting a first job or career
Post-secondary school (2-year college, vocational, or technical school) B 2-8years afterstarting job or career
Post-secondary school (4-year college/university) 8-15years after starting job or career
After completing schooling or training B 15+years ormore after startingjob orcareer

B Uponlosing employment

Pearson VUE 2025 Value of IT Certification Candidate Report



Exam training and preparation

Preparation methods

Recent datareveals a shiftinhow IT professionals approach exam preparation, with self-directed learning gaining prominence over
traditional methods. This trend reflects both the increasing quality of online resources and the growing confidence of tech professionalsin
tailoring theirlearning experiences.

e Participationinemployer-sponsored training and commercial training centers for exam preparation decreased, while self-directed
learningincreased from 28% to 33% in 2024.

How did you prepare for your certification?

Practice lab(s) or simulated work environment tools
Practice test(s)
51%

Textbooks

Digital subscription

54%

Free materials (Google search, YouTube, library books) 559%

Self-directed learning course(s) and materials

Military Schoolhouse training course(s)
Government-funded workforce/career dev. course(s)
Academic course(s)

Employer-sponsored training course(s)

Commercial training center

W 2022 2024



Exam training and preparation

e Theproportion of candidates purchasing training and certification vouchers from training course providers and from exam provider
websites has decreased significantly, while Amazon.com purchases have increased.

Source of training purchase Source of certification exam voucher purchase
P 45%
25%
18%
5% Yl 4% o 4%
9% 5 2% 7% 3%
Amazon.com  mindhub.com e-Commerce Training Website Amazon.com mindhub.com e-Commerce Employer Training Website
(aPearson store hosted course where | (aPearson site of course where
VUE store) by technology provider scheduled VUE store) program provider exam
provider my exam sponsor was
scheduled

W2022 m2024 W2022 m2024



Alook ahead

Future plans

The future of IT certificationlooks bright, with professionals committed
to continuous learning:

e 84% of candidates are likely or very likely to pursue additional
certificationsinthe next 12 months.

e Thetop specialty areas of interest are emerging technologies
such as cloud computing (49%), Al/machine learning (35%), and
cybersecurity (35%).

e Theemergence of Al systems with superchargedreasoning and
decision-making powers will spur demand for new skills—think prompt
engineers, data curators, orresponsible Al specialists—as well as
forcomplementary human skills such as critical thinking, judgment,
empathy, adaptability, and problem solving. But every industry and
profession will be affected to some degree.*

How likely are you to earn another certification
inthe next 12 months?

62%

22%
1% 4% 1%

Very likely Likely Somewhat Not very Notatall
likely likely likely


https://plc.pearson.com/sites/pearson-corp/files/2025-01/pearson-lost-in-transition-jan-2025.pdf

A comparison of specialties of interest

Specialty of Interest 2022 2024 change Specialty of Interest 2022 2024 change
Cloud Computing (laas, Paas, Saas) 40% 49% 9% Leadership and Management 8% 7% -1%
Artificial Intelligence/ 17% 359% 18% Enterprise Architecture 7% 7% -1%

Machine Learning
Business Applications and

Cybersecurity / Information Security 37% 35% -3% Desktop Productivity 7% 5% -2%
Security 28% 23% -5% CRM and ERP 8% 5% -3%
DevOps 16% 23% 7% Open Source 5% 4% 0%
gr;f;y\ﬁ\ilzsr,eifuita, and 15% 18% 3% Quality Assurance 3% 4% 1%
Help Desk 4% 3% -1%
Application (Software) Development 12% 17% 4% AR ? ? ?
3D Modeling/CAD 2% 3% 0%
Virtualization 23% 15% -8% ing/ ° ° °
Servers 7% 14% 4% e-Commerce or e-Business 4% 3% -2%
G Devel t 3% 3% 0%
Networking and Wireless 22% 14% -9% CHID Sl ? ? ?
o . Mobile 4% 3% -1%
Da;agaselAdmmlstratlon 8% 12% 3%
and Development Collaboration, Telephony, and Video or 0 9% 9%
Web Development 9% 10% 1% s CorisEneli
. Middleware 2% 2% 0%
gte. u Extended Reality (AR, VR, MR) 2% 2% 1%
Storage 13% 10% -3% ) ) )
Voice Engineering 3% 1% -1%
o, o, _90,
loT/Cloud Convergence 11% 9% 2% Multimedia Production and
. . 2% 1% -1%
Operating Systems 10% 9% -2% CIEpIIE DS

Business Skills 11% 9% -2%



Conclusion

Inour 2023 Value of IT Certification Candidate Report, we surmised
that IT certifications helped to address the constant demand for
techskills amid a global talent shortage - and that employers were
more willing than ever to fund their pursuit.

Nearly two years on, the landscape still shows an ongoing skills
shortage, but also that candidates were more likely to fund their
own certifications.

Talent shortages continue to challenge organizations across
the globe, particularly in cutting-edge fields like Aland machine
learning.

Employers are increasingly seeking certified professionals tofill
crucial skills gaps, recognizing the value of validated expertiseina
fast-evolving technologicallandscape.

Pearson VUE 2025 Value of IT Certification Candidate Report
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Conclusion

This year’s survey proves ...

Therise of Alisreshaping the skills landscape, with a
significantincrease in professionals pursuing Al and
machine learning certifications, which suggests they
recognize the seismic shift represented by these
emerging technologies.

Continuous learning has become a cornerstone of
careerdevelopment, with many tech professionals
independently investingin theireducation.

The tangible benefits of ce